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Overview

A look at how we organize our surveys online
New initiatives
– Considerations when disseminating results
– Methods of communicating those results

General campus dissemination
Focused “topic” communication
Focused “audience” communication
Assess the assessment

THE report

We do a very detailed analysis of the findings
• Executive Summary
• Graphic/Trend page
• Written analysis
• Survey Instrument
• Cover Letter
• Postcard and/or email reminders
• Timeline of responses 
• Frequency of all of the results
• Comparative summaries of multiple years
• Comparative summaries of national norms
• Comments
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THE report

Paper Copy

PDF Copy - Online
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The NEW Initiatives – disseminating 
survey results

Considerations – Who What Where When
– Who (Audience)

Top Administrators
Students
Committee Members
Other campus community

– Budget
– Time Considerations

Shortly after the survey is finished
Relay the message at an appropriate time

– What
THE Message
Skill Level
Research paper, flyer, news article, presentation

Methods of Communicating Results

I. General Campus Communication
1. Distribution Memo
2. UND Newsletter
3. OIR Newsletter
4. Highlighted on our Website

General Campus Communication

1. Distribution Memo
– University President
– Appropriate Vice President
– Public Relations
– Assessment Committee Members
– Other (few) relevant personnel
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General Campus Communication

2. UND Newsletter
– Online 

Newsletter
– Highlights key 

findings
– Add a direct link 

to our online 
survey

General Campus Communication

3. Office of Institutional Research Newsletter
– Paper copy & online
– Consistent format for each publication
– BRIEF Introduction
– Executive summary & graph page on inside
– “Projects in Progress”

surveys currently being administered 
upcoming surveys 

– Paper copy out to most departments

General Campus 
Communication

4. Highlighted on 
our Website 
– Clickable 

version directly 
from our 
website

– Added to our 
Survey 
Timeline page

II. Focused Communication
– Focus on one topic/theme not 

necessarily one survey (our “inventory”
of survey questions comes in handy!)
Communicate these topics via 
Flyers or Presentations

Campus Climate
What Students Are Saying About:

– Health & Wellness
– Advising
– Cost of Attendance
– Dining Services

Methods of Communicating Results
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III. Focused Audience
– Provide results to an intended audience 

1. UND Progress Report
2. Student Profile, College
3. Graphic page for each college
4. Excel file and/or pivot table
5. Brochure to students in residence halls
6. Memos to highlighted departments

Methods of Communicating Results Methods of Communicating Results

UND Progress Report

An annual summary 
evaluating initiatives 

outlined in UND’s
strategic plan.
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Methods of Communicating Results

Excel files providing individual colleges data comparing
their results to UND to any national norms.

Methods of Communicating Results

Excel Pivot Tables

demo

Methods of 
Communicating 
Results

– Short and to 
the point

– Bullets help 
highlight 
important 
findings

III. Focused Audience
– Congrats memo to 

departments when 
seeing upward 
trends

Methods of Communicating Results

hehe
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IV. Other ways to incorporate survey results
– Annual Wrap-up

Brochure
Survey highlights from past year

– Other Publications
Incorporate Survey Findings with Other Reports

– e.g. The Class of 2007 
Other ideas?  We’re considering a Bookmark with “and 
the Survey Says….”

Methods of Communicating Results Assess The Assessment!

Find ways to determine what’s useful and what’s 
not 

Track website hits

Assess The Assessment!

Look at existing 
survey questions 
– or add your 
own 
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This institution regularly 
conducts surveys…

(the lower the better!)

Difference between “how it should 
be” and “how it is now”
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This presentation can be found at
http://www.und.nodak.edu/dept/datacol/presentations/index.htm
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